Sample Expedited Recredit Policy

In accordance with Reg CC, Subpart D, the Board of Directors approves and establishes an Expedited Recredit Policy for XYZ Credit Union.

Federal law provides a special procedure that allows a member to request an expedited recredit for losses suffered if a substitute check is posted to a members account.  A member may file a claim for the amount of the loss or the amount of the substitute check, whichever is less plus interest on the amount of the claim if the account is an interest-bearing account. 

If a member believes they have suffered a loss relating to a substitute check they must contact the credit union at:

(Contact information, phone number, mailing address, e-mail address). 

The member must contact the credit union within 40 calendar days of the date that the credit union mailed (or otherwise delivered by a method to which the member agreed) the substitute check in question or the account statement showing the substitute check, whichever is later. The credit union may extend this time period for a reasonable period if extenuating circumstances prevent the member from filing the claim timely. Claims must be submitted in writing. (optional)

The claim must include-

· A description of why the member suffered a loss; 

· An estimate of the amount of the loss; 

· An explanation of why the substitute check is insufficient to confirm the loss; and 

· A copy of the substitute check or sufficient information to allow the credit union to identify the substitute check and investigate the claim.
Upon receipt of a member claim, the credit union will recredit the member’s account for the amount of the loss, plus interest if the account is an interest-bearing account, no later than the end of the business day after the banking day on which the credit union makes the determination that the claim is valid.  If the credit union is unable to determine the validity of the claim, by the 10th business day, the member’s account will be recredited pending an investigation.  The credit union reserves the right to limit this recredit to $2,500 plus interest with the remaining amount credited by the 45th business day.  Funds will be available the next business day unless the credit union believes a safeguard exception applies to the recredit claim.

If the credit union determines that the member’s claim is not valid, the credit union shall notify the member as outlined in Reg CC, Subpart D. 

The credit union may reverse any recredit and interest if it can be determined that the substitute check was correctly posted to the member’s account.  The credit union will notify the member of any reversal of a recredit amount.

