
 
       Keep Our Reference Cards Close By! 
 
 

 
You don’t need to know everything – just where to find the information!  That’s 
what reference cards are for.  More practical than trying to memorize every code 
or procedure, our reference cards contain enough basic information to guide your 
staff through the most common daily procedures and tasks.  
 
We have developed several reference cards to help your 
staff easily use or understand our services.  They contain 
procedures, codes, and other information that are used 
daily by your Operations and Payment Services staff.  
 
Our Chart of ACH Codes was recently updated to include 
minor rule changes.  The chart summarizes the most 
common entry class codes, transaction codes, and return 
entry codes.  ACH operations employees from credit 
unions around the country have used the Chart of ACH 
Codes for many years. 
 
The automated collection of check deposits has radically changed daily 
procedures for your teller staff.  Our SunCapture Check Scanning reference card 
guides your staff through the process of scanning check deposits, correcting 
errors, and balancing batches.  New SunCapture users benefit most from the 
quick and easy instructions included on the colorful 2-page document. 

 
 
 
 
 
 
 
 
 
 

 
Our Image Connect System is used daily by our member credit unions to access 
images of member share drafts, corporate share drafts, and check collection 
deposit items.  The Image Connect Quick Reference Card uses system screen 
shots to demonstrate how to search for and print these images.  Your back office 
and member service staff should keep this reference card nearby. 
 
More reference cards and related documents are available for download from our 
ACH News & Information and Check Processing Resource Center web pages. 

http://www.suncorp.coop/pdfs/pdf_achnews/ach_code_card.pdf
http://trainingmedia.suncorp.coop/suncapture_check_scanning/SunCapture%20Reference%20Card.pdf
http://trainingmedia.suncorp.coop/image_connect/reference_card.pdf
http://www.suncorp.coop/news/news_ach.aspx
http://www.suncorp.coop/news/news_check_processing.aspx

